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St Winefride’s Residential Home’s Statements of Purpose  

AIMS & OBJECTIVES OF St Winefride’s Residential Home  

Welcome 

Our Home is registered to provide residential care for individuals that fall under the following care categories - Old 
Age/Elderly, Mental Health and Dementia. The Home is registered to accommodate up to 24 service users. 

 
A pre-admission assessment will be carried out to assess the suitability of the match between your needs and 
the Services and facilities of The Home. The suitability of your admission will be discussed with you and, if 
appropriate and with your permission, your representative(s). 

 
Emergency admissions will be accepted only in exceptional circumstances, where the health or safety of the 
Client is under threat, and normally only through a professional referrer such as Social Services. In this event, 
the suitability of the proposed Client will be discussed with the professional referrer to ensure that the needs 
match the services offered, and the normal pre-admission assessment will be carried out within 48 hours of 
admission. 

 
Care Objectives 

 
The Home aims to: Offer skilled care to enable people who live here to achieve their optimum state of health and well- 
being. *Treat all people who live and work at The Home and all people who visit with respect at all times. *Uphold the 
human and citizenship rights of all who live, work and visit here. *Support individual choice and personal decision- 
making as the right of all Service Users. *Respect and encourage the right of independence of all Service Users. 
*Recognise the individual uniqueness of Service Users, staff and visitors, and treat them with dignity and respect at all 
times. *Respect individual requirement for privacy at all times and treat all information relating to individuals in a 
confidential manner. *Recognise the individual need for personal fulfilment and offer individualised programmes of 
meaningful activity to satisfy that need of Service Users and staff. 
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Details of Registered Provider, Nominated Person and Registered Manager 

Registered Provider: 

»   Name: Mr Bhimsen Seedeehul 
 

» Address: 32 St Winefride’s Road 
Littlehampton 
West Sussex 
BN17 5HA 

 
»   Experience: RGN, RMN 

 
Registered Manager: 

 
» Name: Ms Danguole Bilidaite 

 
» Address: St Winefride’s Residential Home 

32 St Winefride’s Road Littlehampton 
West Sussex 
BN17 5HA 

 
»  Qualifications: MA, BA Hons, LAM 

 
»   Experience: over 8 years of management experience 
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Staff Profile 

 
A list of current staff and their qualifications is available on request and on display in the Home. In addition to the 
staffing levels shown the Manager of the Home works 45 hours per week, in addition to the levels displayed. 
Staffing levels may be increased at the discretion of the Manager if there are particular needs. Care staff work 
on a rota system which ensures that the Home is staffed by the appropriate number and skill mix throughout the 
day and night, including weekends and public holidays. New employees are inducted to National Training 
Organisation standards within 12 weeks of employment. We manage and train our employees with the aim that 
all of our carers achieve NVQ level 2. All other employees receive the training appropriate to their work, for 
example Food Hygiene for catering staff. All employees receive annual training in health and safety matters 
such as moving and handling, fire awareness and procedures, adult protection issues, and a range of other 
matters. 

 
All staff will receive mandatory training using their preferred learning style (workshops or e-learning) in the 
following subject areas: 

 
1. Dementia awareness 
2. Fire awareness & use of extinguisher & evacuation 
3. Health and safety 
4. Infection control 
5. COSHH 
6. Food and hygiene 
7. End of life care/palliative care 
8. Stroke 
9. Diabetes awareness 
10. First aid 
11. Manual handling 
12. Malnutrition, MUST tool 
13. Assistance with eating 
14. Positive behaviour support 
15. Falls prevention 
16. Depression 
17. Safeguarding vulnerable adults 
18. Mental Capacity Act 
19. Deprivation of Liberty 
20. Restraint 
21. Equality and diversity, inclusion 
22. COPD 
23. Client risk assessment 
24. Nutrition and hydration  
25. Challenging behaviour in dementia 
26. Breakaway technique  
27. Self-harm  
28. Allergens in food 
29. Dysphagia  
30. Aspirational pneumonia 
31. Oral care 
32. Arthritis 
33. Asthma 
34. Anxiety 
35. Basic wound care (for senior staff) 
36. Dignity, respect 
37. Person centred care 
38. Human rights  
39. Eye Care (visioncall) 
40. Safeguarding young children and young people 



St Winefride’s Residential Home 
32 St Winefride’s Road, Littlehampton, West Sussex, BN17 
5HA Phone: 01903 717 455, Fax: 01903 734 350 

AR21 - Statement of Purpose 

 

 
5 

41. The Care Certificate Standard 10 – safeguarding 
42. Protecting personal information 
43. Pressure care awareness 
44. Domestic abuse awareness 
45. Display screen equipment 
46. RIDDOR 
47. Stoma care 
48. Catheter care 
49. Urine retention  
50. Sepsis  
51. Creating and selling personalised service 
52. Lone working and personal safety awareness  
53. Medication awareness  
54. Delirium (workshop) 
55. Cyber security awareness (eLearning)  
56. Skin care  
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Organisation of The Home 
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Description of Our Services and Facilities 

Services Offered 

The following services are provided at The Home’s location: 
 

»   Care home service without nursing 
 

The following regulated activities apply to services provided by The Home: 
 

» Accommodation for persons who require nursing or personal care 

The Home provides services for the following bands of Client: 

§ Older people  
§ Mental health  
§ Dementia 

 
The following Care and Support Services are provided by The Home: 

 
§  Alzheimer's  
§ Auditory Impairment 
§ Parkinson's Disease  
§ Schizophrenia  
§ Stroke 
§ Visual Impairment  
§ Speech Impairment  
§ Respite Care 

 
Client Care Plans are reviewed on an individual basis, according to assessed need, but at least every month. 

 
The Physical Environment 

 
Client at St Winefride’s Residential Home enjoy the following facilities: 

 
»   A full automatic fire alarm system, and an emergency lighting system; 

 
»  A room call system covering each room; 

 
»   A distinct dining area, where the menu choice for 4 weeks in advance is displayed; 

 
» The bedrooms within the Home are situated on 2 levels with accessibility via stairs or a passenger lift to 

the first floor. The shaft lift has capacity for 4 passengers. 
 

The home provides: 
• one walk-in bathroom /spa room 
• 2 wet shower rooms: walk in shower area is spacious and barrier free environment to meet the needs of  
  the service users. 
• 2 communal areas (Lounges) overlooking well maintained decked patio area and dementia village  
• Wheelchair access to bedroom doorways, passenger lift and Lounge. 
• 20 single room, including 7 en-suit 
• Residents’ private accommodation comprising of: 

- Talkback call system installed in every resident’s room. 
- Comfortable seating provided for two persons. 
- Hanging space and drawers for possessions. 
- Bedside table/cabinet. 
- Wash Hand Basin (if no en-suite facility provided). 
- 2 accessible double power sockets. 
- Door locks suitable for the residents use are fitted to the bedrooms. 
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- All rooms have a flat screen television, some of the rooms have Apple TV and an IPad as well 
- Water temperature controls and anti scald valves in place. 
- Online Genius Heating system allowing to set a specific room temperature according to a client’s 

preferences  
 

A smaller lounge: provides a private space for service users wishing to read, watch television or to entertain their 
guests away from everyone; with under floor heating and huge windows and patio doors leading to the rear. It 
provides additional space as a game room, or just relaxing in the sunny spot admiring the beautiful garden. This 
room also has a café where Mocktails, cocktails, hot and cold drinks are being served throughout the day. Fruit 
bowls and snacks are also available for the clients in both lounges. 
 
Decked rear garden. The rear of the garden is east facing with a huge southerly aspect to it which traps a great 
deal of the sunlight from early in the morning to late in the evening. The large decked area enables residents and 
their families to sit outside and enjoy the sunshine during the warmer days. The Managers believe that Sunlight is a 
therapeutic non-medicinal aid for residents. 

  
Wini Dementia Village - We currently have beautiful dementia village under construction. The village is already 
equipped with red post box, 4 shops (still under construction) , bus station and a bistro café at the end of the road 
creating the perfect ambience for residents and visitors alike to enjoy the peace and beauty of the outdoors in the 
warmer months.  

 
 

A disabled toilet. To facilitate the needs of those enjoying the sun in the garden. Disabled toilet is spacious and is 
equipped with hand rails to maximise service users’ independence. 

 
A sluice room with sluice machine. Commercial laundry facilities. 
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Communications 
 

Client and Family meetings 
 

The meetings provide a recognised forum for the airing of the views of Clients and principal family carers. 
Participation in decision-making is encouraged and valued. The meetings are run by the registered manager 
and the director on the last Friday of each month.  

 
 

Keeping in Touch 
 

Visitors are very welcome at The Home at any time that is convenient for you. Principal carers and/or family and 
friends may telephone us at any time, day or night, to enquire about your well-being. We will always try to enable 
you to speak directly to the person telephoning, and if that is not possible we will pass on messages for you. 

 
Visitors are asked to sign in and out in the visitor’s book to comply with health and safety requirements. We also 
request that all visitors comply with health and safety notices, and do not introduce hazardous substances or 
materials into the establishment or bring in food from outside without checking first with the person in charge. 

 
Special news, details of staff changes, changes in the organisation of The Home, minutes of the Client’s 
meetings and advance notice of events are posted on a notice board in the main hallway. 

 
A telephone point for your personal use is available in any bedroom. All you will have to do is just to activate it, 
in this instance you will be responsible for your own telephone bills. You are also very welcome to use the 
telephone in the office for privacy – to do so please ask any member of staff. 

 
Your mail will be given to you as it arrives, unopened, unless you have requested that it be forwarded to another 
person. In the latter case we will forward your mail, unopened, weekly. 

 
Links with the community are encouraged. Your Key Worker will help you to maintain your network of friends 
and family, and also help you to visit shops and places of interest. 

 
Property Location 

 
Littlehampton is approximately 10 miles East of Chichester and 16 miles west of Brighton. It is within the 
administration of Arun District Council and it is a popular as a retirement area. Littlehampton has a small fishing 
harbour, a pedestrianised shopping centre and limited local amenities. The area is popular with day trippers as 
well as being a popular retirement venue. 

 
The area is served by main line railway links nearby (London, Brighton, Gatwick, Southampton/Portsmouth) and 
has good road communication, including the A259 South Coast road with the A27 being a major road link 
between Brighton and Chichester. 

 
St Winefrides is conveniently located within easy reach of the High Street and the Seafront. 

 
Call Bell System 

 
A call bell system call point is located in your room and at appropriate points throughout The Home, enabling you 
to summon assistance from staff at all times. You should always feel comfortable calling for help at any time of 
the day or night, whenever you require it. 

 
Therapeutic Activities 

 
St Winefride’s Residential Home has a policy of actively promoting the maintenance of Clients’ normal social 
network and social activities. Each Client has a care plan on their life history, social network and contacts, and 
preferences for activities and hobbies such that that staff are made aware of these, and the Client is offered 
access to those networks and activities which are appropriate and desired. The policy of The Home is that 
activities and networking support are a part of normal daily living, and support for access will be available at all 
times. 
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Making a Complaint and Giving Compliments 

 
We believe that complaints and compliments are a valuable indicator of the quality of our service, and an 
opportunity to improve that quality. We assure all Clients that no-one will be victimised for making a complaint, 
we encourage Clients to instigate the complaints procedure whenever they feel that this is necessary. We do 
not wish to confine complaints to major issues. We encourage Clients to comment when relatively minor 
matters are a problem to them, such as receiving cold food, or being kept waiting without explanation, or being 
spoken to in a manner that they do not like. It is our policy that all matters which disturb or upset a Client should 
be reported, recorded, and corrective action should be taken. Only in that way can we work towards meeting our 
aim of continuously improving our service. 

 
Our commitment is that: 

 
» All complaints will be taken seriously; 

 
»   All complaints will be acted upon with fairness and impartiality; 

 
»   You will receive a response within 24 hours of the complaint being made, and a final reply within 28 days; 

 
» If the complaint is upheld, you will receive a written apology and appropriate action will be taken to rectify 

the complaint, and you will be informed of what that action is; 
 

»   Clients are entitled to involve an impartial third party in the complaint procedure if they so wish. 
 

Clients and their representatives may take their complaints to persons in authority outside The Home. For 
Clients funded all or in part by Social Services or the Clinical Commissioning Group, complaints may in the first 
instance be directed to them. For privately funded Client, a range of advocacy services are available locally and 
they will be happy to help you deal with the complaint. In the event of a serious issue and complaint, you should 
contact the CQC. 
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Addresses: 
 

Director of Social Services: 
Centenary House 
Durrington Lane 

Worthing 
West Sussex 

BN13 2QB 

Care Quality Commission: 
Care Quality Commission (CQC) 

National Correspondence 
Citygate, Gallowgate 

Newcastle upon Tyne NE1 4PA 
Tel: 03000 616161 
Fax: 03000 616171 

Local Clinical Commissioning Group: 
Coastal West Sussex Clinical Comissioning 

Group 
The Causeway 

Worthing 
BN12 6BT 

01903708400 

The Local Government Ombudsman 
PO Box 4771 

Coventry CV4 0EH 
Tel: 0845 602 1983 or 024 7682 1960 

Fax: 024 7682 0001 
advice@lgo.org.uk 

 
Advocates 

 
Clients have the right to access external agents who will act in their interests to help them solve problems, 
discuss concerns etc. The Registered Manager will be happy to provide information on local advocacy groups 
and other support networks. 

 
Some of those currently known to us are: 

 
»    Impact 

Dove Lodge 
49 Beach Road 
Littlehampton 
West Sussex 
BN17 5JG 
01903 730 044 

 
» Independent Care Act Advocacy (ICAA) 

email: westsussex@seap.org.uk 
phone: 03003435732 
website: www.seap.org.uk 

 
» 

 
 

Arrangements for your voting rights can be made through the: 
 

Arun District Council 
Maltravers Road 
Littlehampton 
West Sussex 
BN17 5LF 

 
Other documents 

 
You are invited to review the latest CQC inspection report on the establishment, and the latest summary of 
Clients’ and Clients families’ views on the Services offered. These are not included in this pack because they 
rapidly become out of date. A copy of each will be given to you on admission and subsequently published on the 
notice board in The Home, and copies are available from the manager at any time. 
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Complaints Form 
 

Date: 
Details of complaint: 

The outcome that you expect: 

Your name: 

Signed: 

Date received: 

Received by (sign): 
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Privacy and Dignity 
 

We aim to respect your privacy and dignity at all times. Please speak out, or speak to the supervisor or 
Registered Manager if your privacy or dignity is not being respected. 

 
Clients’ privacy: 

 
All Clients have the right to be alone or undisturbed and to be free from public attention or intrusion into their 
private affairs. 

 
Clients’ personal rooms will have a lock fitted such as is appropriate to their needs, and the Clients will be 
provided with a key unless a documented risk assessment indicates that this is inappropriate. Decisions in this 
respect will be recorded in the Client’s Plan and signed as agreed by the Client or Advocate. 

 
All Clients will have access to a locked cabinet in their room, or to a locked cash box. 

 
Particular attention will be given to preserving privacy in the use of bathrooms, toilets and when dressing and 
undressing. At the same time, health and safety and personal risk management will be considered and 
discussed. 

 
Any building or equipment fault which reduces the privacy of any Client must be reported to the Registered 
Manager. 

 
Staff will not discuss Clients or their affairs within earshot of anyone not directly concerned with their care. 
Discussion of Clients and their affairs will be for the purposes of managing and improving their care, and not as 
entertainment, e.g. gossip. 

 
Clients will always be offered privacy for personal discussions. 

 
Records will be designed, used and stored so as to assure privacy. Legislative controls over records, such as 
the Data Protection Act, will be adhered to, and the Client’s explicit permission in writing will be sought before 
information is passed to any person other than those directly concerned with the care of the Client. 

 
Records will be made available to the Client’s principal Carer and family according to the wishes of the Client. 

 
Clients’ dignity: 

 
Your dignity is a matter of prime importance to us, and all staff receive training in this area. 

 
You will be asked for the name by which you wish to be addressed, and this name will be recorded on your 
Client Plan and used by all staff. You are perfectly entitled to ask that your principal carers use one name, and 
others use another name. The level of familiarity is under your control. In the absence of information to the 
contrary, staff will address you formally, using your title and surname. 

 
Staff are trained to be sensitive to your feelings when in company. For instance, should you need help with any 
daily activity, such as feeding, you will be offered privacy and sensitivity in order that you are not embarrassed. 

 
Bedrooms, bathrooms and WCs have locking mechanisms on the doors, and staff are trained to knock and wait 
for your invitation before entering the room. 
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Key Lines of Enquiry Table 

 
Key Line of Enquiry Primary Supporting Mandatory 

R.S1 - How are people protected from bullying, harassment, avoidable 
harm and abuse that may breach their human rights? 

 

 
  

 

R.E1 - How do people receive effective care, which is based on best 
practice, from staff who have the knowledge and skills they need to 
carry out their roles and responsibilities? 

  
 

 
 

R.E5 - How are peoples individual needs met by the adaptation, design 
and decoration of the service? 

  

 
 

R.C1 - How are positive, caring relationships developed with people 
using the service? 

  

 
 

 

R.C2 - How does the service support people to express their views and 
be actively involved in making decisions about their care, treatment and 
support? 

  
 

 
 

R.C3 - How is peoples privacy and dignity respected and promoted?   

 
 

 

R.C4 - How people are supported at the end of their life to have a 
comfortable, dignified and pain free death? 

  

 
 

R.R1 - How do people receive personalised care that is responsive to 
their needs? 

  

 
 

 

R.R2 - How does the service routinely listen and learn from peoples 
experiences, concerns and complaints? 

 

 
  

 

R.W1 - How does the service promote a positive culture that is person 
centred, open, inclusive and empowering? 

 

 
  

 

 
 

Note: All QCS Policies are reviewed annually, more frequently, or as necessary. 


